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How are Open Repair Order Count & Repair Order Count Statistics Calculated
in CFAWIin8 rev 2699 or Higher?

When a Repair Order is open for an equipment and the Repair Order Header reflects Repair Progress No Jobs
and Repair Order Status None Posted, the following will reflect in that equipment’s Equipment Table
Assignments and Quick Statistics sections:

o Equipment’s Service Indicator changes from Active to Down status

o Open Repair Order counter increments by one

o Repair Order Count counter does not increment

When a Repair Order is open for an equipment and the Repair Order Header reflects Repair Progress Some
Completed or All Completed and Repair Order Status None Posted, the following will reflect in that
equipment’s Equipment Table Assignments and Quick Statistics sections:

o Equipment’s Service Indicator remains as Down status

o Open Repair Order counter remains incremented by one

o Repair Order Count counter does not increment

When a Repair Order is open for an equipment and the Repair Order Header reflects Repair Progress Some
Completed or All Completed and Repair Order Status Some Posted, the following will reflect in that
equipment’s Equipment Table Assignments and Quick Statistics sections:

o Equipment’s Service Indicator remains as Down status

o Open Repair Order counter remains incremented by one

o Repair Order Count counter increments by one

When a Repair Order is open for an equipment and the Repair Order Header reflects Repair Progress All
Completed and Repair Order Status All Posted, the following will reflect in that equipment’s Equipment Table
Assignments and Quick Statistics sections:

o Equipment’s Service Indicator changes from Down to Active status

o Open Repair Order counter decreases by one

o Repair Order Count counter remains incremented by one if it previously reflected Some Posted and

increments by one if it did not previously reflect Some Posted
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