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Optimize Fleet Productivity
How to Deactivate Windows Scrolling Restriction

This option originated with Microsoft Windows 10!
e Customers noted the issue when using CFA’s Shop Floor module but may have implications in the core
CFA application.
e Issue: Mouse wheel scrolling does not scroll through drop down box options without hoovering the mouse
cursor over the drop down box.
e Disabling this feature forces the need to select the window or drop down box first before using the mouse
scroll functionality.

l. Disable the Windows 10 Option:
1. Navigate to Settings -> Devices -> Mouse
2. Set “Scroll inactive windows when | hover over them” to Off
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